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alcohol content charts posted in some restrooms and telephone booths. If we think that somebody may be drinking too much, we may serve them protein-and fat-rich foods that absorb alcohol more quickly. We may also place in our new menus a nonalcoholic beverage section that receives top billing. We have game areas that allow people to feel that they do not have to sit and drink first to enjoy a meal, and we are initiating other diversions for people who choose not to drink alcohol. Where we have been able to strike deals with taxi companies, our restaurants have a hot line to the taxi company: Just pick up the phone, which is a direct line, and we pay for the cab to take home a patron who has had too much to drink.
To educate our staff, we invite the local police and the local alcohol councils to speak to our employees frequently. In our newspaper, which goes to all our restaurants, there is often an article on some aspect of alcohol. We help our employees recognize the signs of intoxication and we give them support to cut an intoxicated person off. On the community level, we funnel money into various school systems to produce posters on responsibility and alcohol. We work with Mothers Against Drunk Driving and other groups on various local issues. We are trying to be responsible.
Programs such as that of the S & A Restaurant Corporation are an encouraging development, as is the widespread attention now being focused on this approach. At the same time, much more needs to be done before it will be possible to institute server intervention programs widely. Many different groups and organizations—including ABC boards, insurance commissions, law enforcement agencies, citizen groups, researchers, educators, and legislators—will have to coordinate their actions to make these programs a success. According to Mosher, the federal government must take a special part in this interplay of initiatives. "The federal government," he says, "through the National Institute on Alcohol Abuse and Alcoholism, needs to take the lead in this process, providing financial resources for the necessary research and evaluation studies, offering technical assistance to interested groups, acting as an information clearinghouse, and ensuring that duplication of effort is minimized."